
 
 
Global Technology, Service and Fulfillment 
Network Computing Group 
 
Mainframe Build 
The Mainframe Build group provides continuous operating, computing and network services for the Bank of America 
consumer, commercial, global and wholesale banking groups.   Mainframe Build is responsible for the transaction, 
database and message queue managers, mainframe operating systems and logical network services.  Mainframe 
Build teams include CICS, DB2, IMS, WMQ, Z/OS Communications and Operating System Services.  
 
Qualifications: 
The ideal candidate exhibits a strong drive for results; displays a sense of urgency.  Succeeds in a collaborative 
environment; enjoys teamwork and partnering with others. Excellent organization skills and judgment.  Understands 
technology and business requirements.  Ability to learn the organizational structure and the formal/informal workings of 
the organization.  Conveys a strong sense of customer and associate satisfaction to drive shareholders value.   
 
The ideal candidate will be proficient with basic IBM Mainframe applications such as transaction and database 
managers, message queue managers, and operating system and network services.  Technical skills should include 
knowledge of some of the following technologies: CICS, DB2, IMS WMQ, Z/OS Operating Systems as well as 
competent in Job Control Language (JCL) and Assembler language.  Functional skills should include project 
management skills and financial industry knowledge. Candidates must be enrolled in a full-time degree program, 
pursuing a major in Computer Science, Business, Engineering, or Information Technology. 
 
Associate Responsibilities: 
Candidate will be assigned to a specific Mainframe Build technology team or rotate among several teams.  The 
candidate will be mentored by a senior technician and be exposed to the following: 
• Design, develop, implement and enhance transaction, database, communication and operating systems in support 

of business goals. 
• Analyze, track, and troubleshoot performance of assigned system to ensure that all information processing and 

delivery requirements are met.   
• Support the configuration, implementation, administration, monitoring and ongoing maintenance of assigned 

system. 
• Provide project management support relating to process improvement in technology. 
• Provide analytical support for data collection and measurements 
• Participate in design, development and implementation of complex applications, often using new technologies. 
 
Mainframe Build Position Benefits 
• Gain first hand knowledge on large-scale IBM data processing environment 
• Gain insight into various mainframe systems support disciplines 
• Learn about Six Sigma and how it is being used to accomplish BAC goals 
• Observe management of world-class data processing professionals 
 
Available Locations: 
• Richmond, Virginia  ?   Concord, California 
• Richardson, Texas  ?   Charlotte, North Carolina 
 
Training 
Associates will also attend a one-week Education and Orientation program to learn more about Bank of America and 
Global Technology, Service & Fulfillment.   
 
How to Apply: 
Interested candidates must submit their resumes via email to monica.park@bofasecurities.com   


